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About the survey:

 Sample size: 7,568 Members.

* Email survey

* Sent out Feb 2025

* Weighted to reflect Membership demographics
* Margin of error +/-1.1%

1.1 New Zealanders are personal AA Members



Driving dominates, but other transport modes plays important role
Local trips in the past 4 weeks

97% drove

60% were passengers

60% were pedestrians

15% cycled 69% enjoy bike trips

15% took a bus

43%  enjoy car trips

6% took a train



Members are increasing use of other transport modes more than car use
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Top four driver concerns
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Northland, Taranaki
and Wairarapa are the
most dissatisfied with

road conditions

Whanganui, Auckland
and South Canterbury
are the most
dissatisfied with
driver behaviour

Auckland, Nelson and

Bay of Plenty are the

most dissatisfied with
congestion

Wairarapa, Northland
and Nelson are the
most dissatisfied with
the road design for
cyclist & pedestrian
safety



Members' satisfaction with local walking trips

Less than half of Members are satisfied with
footpath conditions, street lighting, driver
behaviour, and acessibility

Enjoyment of Design of Road design  Public tracks Road crossing Footpaths Street lighting Driver Accessibility
travel/commute routes to get to get to condition safety condition at night behaviouron  for disabled
to destination  destination the road and the elderly
efficiently safely (e.g.

wheelchairs)



Use of bikes in the past 4 weeks

* 15% of Members
had ridden a bike
or e-bike for a local O o
trip in the past 4 7 / 1 1 /
weeks o o
* 1% had ridden
both an e-bike and
bike - suggesting
they are unique

groups of users Rode an e-bike Rode a bike
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Members' satisfaction with local bike trips

Less than half of Members are satisfied
with safety-related aspects of bike trips,
cycle facilities, and street lighting

Enjoyment of Cycle Public tracks Cycle Traffic Road design Cycle Street Driver
travel/commute lane/public condition lane/public  congestion to reach facilities lighting at  behaviour on
bike tracks tracks destination  (e.g. places night the road
condition design to safely to park bike)
reach
destination

safely



4 out of 10 Members said local transport upgrades in the past
year improved their quality of life

New or improved roading, bridges or tunnels

New or improved cycle lanes, bike paths or facilities

New or improved footpaths or public tracks

New or improved public transport

No improvements

25%

16%

15%

10%

62%



Local infrastructure Members want funding maintained for

65%

43% /_\

Members want roading infrastructure funding
maintained, followed by public transport

New or improved New or improved New orimproved New or improved Other Don't know
roads, bridges or  public transport  footpath ortracks  bike paths, cycle
tunnels lanes, facilities etc



Most satr.if ed
conditions

Most dissatisfied
with congestion

Highe rates of
travellingasa -
passenger

Most dissatisfied
with driver conduct

Highest walking
enjoyment
Highest bus use
Highez_t éﬁﬁcqefs bikes _;'I
Highest e-scooter
use

Most satisfied with

road conditions Highest decrease in

car use; mostly due
to costs

Increased car use
the most; lowest
public transport use




How we use our
survey results

Member support + evidence + path of action




Thank you and questions

Check out the full results and other surveys at

[ |
WWW.aa.Co.nz/surveys Fﬁ-%
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