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Outline
• Trends in road claims to ACC
• Perception of road risk - study 
• Impact of the petrol prices
• Look at some data
• Integrated with CAS to determine severity



Maybe we need to make 
behaviour change fun….



Background

• In 2008/09 4.2 million population = 1.8 million 
claims (annually). 43,000 road claims = $400 
million (487,788 sport claims = $446 million)
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• Claims updated monthly and on average 14 day 
delay between crash and ACC claims being 
registered.
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Example of ACC coverage

Counting the cost of the carnage on our roads, Herald on Sunday, 14/8/05 pp16



Where do we believe injuries are 
happening most frequently?
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How do our beliefs compare with 
ACC statistics?
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Where do people believe New 
Zealanders are most at risk of accident 
or injury? 

Road 
• On the open road (58%)
• At intersections (32%)
• In cities or towns (25%)



We believe accidents and their injuries 
are preventable
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Where should the focus be placed in 
the future, and who is responsible?
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Petrol consumption vs price
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ACC data trends



New motor vehicle MSC



New motor vehicle MSC for July-Oct



By vehicle type



Victoria, Australia Motorcycle safety levy



By age of customer



By gender of customer



ACC Fatal vs ACC serious



Data integration
• Linked the CAS data to ACC data
• Integrates severity next to the crash
• Severity is determined by a doctor and measured 

as a cost 
• 4 months is used as a proxy as it is reflective of 

full costs
• ACC is using this in National and local planning



Conversion to ACC entitlement 
claims

Crash Cause Alcohol

15-17 
years 
olds Speed

CAS Serious 
Injury 54.5% 50.1% 54.8%

CAS Minor Injury 11.6% 7.8% 10.2%







Summary table
• Perceived risk on the road is high
• Elasticity of demand of petrol price isn’t a significant 

factor, probably recession is
• Observed a decease in MSC in the last 16 months
• Hospitalisation trends mirrors ACC data trends, but ACC 

data is reported sooner (monthly).
• 15-44 years old was decrease in claims in 2008/09
• Motorcycles growing trends has levelled off
• No links between ACC serious injury and ACC fatalities
• CAS serious and minor injuries do not correspond with 

ACC MSC that have a medical diagnosis.
• Using the integrated CAS/ACC data set to assist in 

planning
• Final thought – you might have unintended 

consequences of your intervention
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